
DESCRIBE THE POTENTIAL TENSION BETWEEN MAINTAINING

INDIVIDUAL CONFIDENTIALITY AND DISCLOSING CONCERN

Describe the potential tension between maintaining an individual's confidentiality and disclosing concerns. Even though
parents, children and practitioners have.

The CAF method is usually used at the very early stages to assess their needs or if you have a concern about a
child. For example, if a person is shy they may not want to speak clearly and may use a little bit of verbal
communication. If they see any problems they should report it to the settings manager so they can speak to the
party or persons involved to stop further problems arising. Factors to consider when promoting effective
communication are giving the client the choice to make their own decisions about the way that they
communicate and the type of communication they use. Please use assessor notes, health and social book or
internet to assist you with answering questions. As a care worker, before you pass on any information about
any service user to other person s , you must seek consent from the service user. Do not disclose information
to others unless there is a legitimate reason: Jake passed his reading test, but his teacher would not say how
well his friend did, because it was confidential. Communication helps to exchange information for example if
you was about to hand over as your shift has finished you would communicate with the member of staff taking
of care for your service user both verbally and in your hand over notes. In this case the most important thing is
to decide whether the person is aware of the risks and consequences of the decision and has the capacity to
make the decision. Body language plays an important part, for example folded arms can indicate you are being
defensive or not open to suggestions, whereas slouching, hands on hips, rolling of eyes and huffing can seem
rude and disrespectful. Use of language is important, when talking to adults you need to keep things clear and
simple, however if you are using very simple instructions this may be deemed as patronising, so it is important
to choose your language carefully. If someone is religious they might have different opinions and views which
can cause a communication problem but there are many different ways to communicate instead. However
when the information is at risk of putting the service user in danger or if a safeguarding and protection issue
confidential information can be disclosed to others. Possible tensions could arise after the abuser has been
informed of the alleged abuse. Picture cards or sign language can be used for people who have a hearing
impairment. This shows their personality and will help the communication between them and others around.
However, despite efforts to achieve justice for all members of society, the criminal trial processâ€¦. If
confidentiality is broken it must be done in the appropriate way and according to the policies of the setting. If
you cannot meet you service users need yourself for example if they speak a different language then ask
management to provide and interpreter for you. Ciobota Mircea Principles of communication in adult social
care 1. There is also a legal responsibility under Data Protection Legislation for any disclosure of information
and a duty of care. Perhaps the two of you can figure out a way to do this with the least amount of
repercussions. If confidentiality is broken it must be done in the appropriate way and according to the policies
of the setting.


